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This End User License Agreement (“EULA”) is a legal agreement between you (either an individual or a single entity) and Signature Science, LLC 
(“SigSci”) for the software product or products identified on the quotation or sales order that accompanies this EULA, which includes all computer 
software, computer programs, algorithms, and applications that constitute the named software product, and may include associated media, printed 
materials, online or electronic documentation, and Internet-based services (“Software”). If you are using the Software on behalf of your employer 
or another entity (“Organization”) for whose benefit you utilize the Software or who owns or controls the means by which you access the Software, 
then the term “you” shall apply collectively to you as an individual and to the Organization as a single entity. If you use the Software or purchase a 
license to the Software on behalf of an Organization, then you acknowledge and warrant that you have the authority to bind the Organization to 
the terms of this EULA. An amendment or addendum to this EULA may accompany the Software, if applicable, and is incorporated herein by this 
reference. YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY INSTALLING, ACCESSING, COPYING, OR OTHERWISE USING THE SOFTWARE. IF 
YOU DO NOT AGREE, DO NOT INSTALL, COPY, OR USE THE SOFTWARE. 

1. 	 GRANT OF LICENSE. 
Subject to compliance with the terms and conditions of this EULA, 
SigSci grants you a limited, non-exclusive, perpetual, non-transferable, 
revocable license to perform the following actions:

1.1	  Installation and Use. You may install, use, access, display 
and run one copy of the Software on a single computer, such as a 
workstation, terminal or other device (“Workstation Computer”). 
1.2 	 Storage/Network Use. You may also store or install a copy 
of the Software on a storage device, such as a network server, 
used only to install or run the Software on your other Workstation 
Computers over an internal network; however, you must acquire 
and dedicate an additional license for each separate Workstation 
Computer on or from which the Software is installed, used, 
accessed, displayed or run by making a request in writing to SigSci. 
A license for the Software may not be shared or used concurrently 
on different Workstation Computers.

2. 	 RESERVATION OF RIGHTS AND OWNERSHIP.
SigSci reserves all rights not expressly granted to you in this EULA. The 
Software is protected by copyright and other intellectual property laws 
and treaties. SigSci owns the title, copyright, and other intellectual 
property rights in the Software. The Software is licensed, not sold.

3. 	 LIMITATIONS AND RESTRICTIONS. 
You may not license, sell, rent, lease, assign , or otherwise provide 
access to the Software to third parties. You may not remove any 
restrictive or proprietary notices or legends. You may not reverse 
engineer, decompile, or disassemble the Software, except and only to 
the extent that such activity is expressly permitted by applicable law 
notwithstanding this limitation.

4. 	 IDENTIFICATION OF OWNERSHIP IN WORK PRODUCT. 
You must clearly identify that SigSci is the owner of the Software on 
any Workstation Computer displaying the Software. If the Software is 
utilized to create a data set, report, or any other results that are then 
subsequently published, referenced, or used in a publication (“Work 
Product”), the Work Product shall contain the following statement: 
“This Work Product was created in part through utilization of a 
software product owned and  published by Signature Science, LLC.”

5. 	 U.S. GOVERNMENT USE. 
If you or the Organization are an employee or agency of the U.S. 
Government, this paragraph applies to the Software. The Software 
is considered “commercial computer software” and is provided to 
you with restricted rights only; use, duplication or disclosure by the 
U.S. Government is subject to restrictions set forth in this EULA and 
in the “Commercial Computer Software Restricted Rights” clause of 
the Federal Acquisition Regulation (“FAR”) at FAR 52.227-19, unless 
otherwise noted.

6. 	 NOT FOR RESALE SOFTWARE. 
Unless otherwise agreed in writing by SigSci, the Software is identified 
as “Not For Resale” or “NFR,” and may not be sold or otherwise 
transferred by you to a third party for value.

7. 	 EXPORT RESTRICTIONS. 
You acknowledge that the Software is subject to U.S. export 
jurisdiction. Diversion contrary to U.S. law is prohibited. You agree to 
comply with all applicable international and U.S. laws and regulations 
that apply to the Software, as well as all end-user, end-use, and 
destination restrictions issued by the U.S. Government.

8. 	 SOFTWARE TRANSFER. 
You may not move, transfer, or re-install the Software to or on a 
different Workstation Computer after initial installation without the 
written permission of SigSci. After the transfer, you must completely 
remove the Software from the former Workstation Computer. If the 
transfer of the Software is made to a Third Party, the end user receiving 
the Software must agree to all the EULA terms in writing prior to the 
transfer. 

9. 	 INTELLECTUAL PROPERTY. 
All intellectual property rights, including copyrights, patents, patent 
disclosures and inventions (whether patentable or not), trademarks, 
service marks, trade secrets, know-how and other confidential 
information, trade dress, trade names, logos, corporate names and 
domain names, together with all of the good will associated there 
with, derivative works and all other rights (collectively, “Intellectual 
Property Rights”) that are part of the Software that are otherwise 
owned by SigSci shall remain the exclusive property of SigSci (or of its 
suppliers or licensors, if applicable). Nothing in this EULA grants you 
(or any Organization) a license to SigSci’s Intellectual Property Rights. 
You agree that this EULA conveys a limited license to use SigSci’s 
Intellectual Property Rights, solely as part of the Software (and not 
independently of it), and only for the effective term of the license 
granted to you hereunder. Accordingly, your use of any of SigSci’s 
Intellectual Property Rights independently of the Software or outside 
the scope of this EULA shall be considered an infringement of SigSci’s 
Intellectual Property Rights. This shall not limit, however, any claim 
SigSci may have for a breach of contract in the event you breach a 
term or condition of this EULA. Except as expressly granted in this 
EULA, SigSci reserves and shall retain all rights, title, and interest in the 
Software, including all copyrights and copyrightable subject matter, 
trademarks and trademarkable subject matter, patents and patentable 
subject matter, trade secrets, and other intellectual property rights, 
registered, unregistered, granted, applied-for, or both now in 
existence or that may be created, relating to the thereto. You (or the 
Organization, as applicable) shall retain ownership of all Intellectual 
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Property Rights in and to the Work Product that you create through or 
with the assistance of the Software.

10. 	 UPDATES; MODIFICATIONS. 
SigSci reserves the right to modify, suspend or discontinue, 
temporarily or permanently, the Software or any service to which it 
connects, with or without notice and without liability to you. SigSci 
may from time to time provide enhancements or improvements to 
the features or functionality of the Application, which may include 
patches, bug fixes, updates, upgrades and other modifications 
(“Updates”). Updates may modify or delete certain features or 
functionalities of the Software. You agree that SigSci has no obligation 
to provide any Updates or continue to provide or enable any particular 
features or functionalities of the Software to you. You further agree 
that all Updates will be deemed to constitute an integral part of the 
Software, and subject to the terms and conditions of this EULA. Any 
feedback, comments, ideas, improvements or suggestions (collectively, 
“Suggestions”) provided by you to SigSci with respect to the Software 
shall remain the sole and exclusive property of SigSci. SigSci shall be 
free to use, copy, modify, publish, or redistribute the Suggestions for 
any purpose and in any way without any credit or any compensation 
to you.

11. 	 DISCLAIMER OF WARRANTIES. 
To the maximum extent permitted by applicable law, SigSci provides 
the Software and support services (if any) AS IS AND WITH ALL FAULTS, 
and hereby disclaims all other warranties and conditions, whether 
express, implied or statutory, including, but not limited to, any (if any) 
implied warranties, duties or conditions of merchantability, of fitness 
for a particular purpose, of reliability or availability, of accuracy or 
completeness of responses, of results, of workmanlike effort, of lack 
of viruses, and of lack of negligence, all with regard to the Software, 
and the provision of or failure to provide support or other services, 
information, software, and related content through the Software 
or otherwise arising out of the use of the Software. ALSO, THERE 
IS NO WARRANTY OR CONDITION OF TITLE, CORRESPONDENCE 
TO DESCRIPTION OR NON-INFRINGEMENT WITH REGARD TO THE 
SOFTWARE.

12. 	 EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN 
OTHER DAMAGES. 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO 
EVENT SHALL SIGSCI BE LIABLE FOR ANY SPECIAL, INCIDENTAL, 
PUNITIVE, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER 
(INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF 
PROFITS OR CONFIDENTIAL OR OTHER INFORMATION, FOR LOSS OF 
GOODWILL, FOR BUSINESS INTERRUPTION, FOR PERSONAL INJURY, 
FOR LOSS OF PRIVACY, FOR FAILURE TO MEET ANY DUTY INCLUDING 
OF GOOD FAITH OR OF REASONABLE CARE, FOR NEGLIGENCE, AND 
FOR ANY OTHER PECUNIARY OR OTHER LOSS WHATSOEVER) ARISING 
OUT OF OR IN ANY WAY RELATED TO THE USE OF OR INABILITY TO USE 
THE SOFTWARE, THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT 
OR OTHER SERVICES, INFORMATON, SOFTWARE, AND RELATED 
CONTENT THROUGH THE SOFTWARE OR OTHERWISE ARISING 
OUT OF THE USE OF THE SOFTWARE, OR OTHERWISE UNDER OR IN 
CONNECTION WITH ANY PROVISION OF THIS EULA, EVEN IN THE EVENT 
OF THE FAULT, TORT (INCLUDING NEGLIGENCE), MISREPRESENTATION, 
STRICT LIABILITY, BREACH OF CONTRACT OR BREACH OF WARRANTY 
OF SIGSCI OR ANY SUPPLIER, AND EVEN IF SIGSCI OR ANY SUPPLIER 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

13. 	 INDEMNIFICATION, LIMITATION OF LIABILITY, AND REMEDIES. 
You agree to indemnify, defend and hold harmless SigSci and its 
officers, directors, employees, agents, affiliates, successors, and assigns 
from and against any and all losses, damages, liabilities, deficiencies, 
claims, actions, judgments, settlements, interest, awards, penalties, 
fines, costs, or expenses of whatever kind, including reasonable 
attorneys’ fees, arising from or relating to:  i) your use or misuse 
of the Software; ii) your failure to comply with any applicable law, 
regulation, or government directive; iii) your breach of this EULA; or 
iv) your agreement or relationship with an Organization (if applicable) 
or any third party. Furthermore, you agree that SigSci assumes no 
responsibility for the information or content you submit or make 
available through this Software or the content that is made available 
to you by third parties. Notwithstanding any damages that you 
might incur for any reason whatsoever (including, without limitation, 
all damages referenced herein and all direct or general damages 
in contract or anything else), the entire liability of SigSci under any 
provision of this EULA and your exclusive remedy hereunder shall 
be limited to the actual damages you incur in reasonable reliance on 
the Software up to the amount actually paid by you for the Software 
or twenty-five thousand dollars ($25,000.00), whichever is lower. The 
foregoing limitations, exclusions and disclaimers shall apply to the 
maximum extent permitted by applicable law, even if any remedy fails 
its essential purpose.

14. 	 TERM AND TERMINATION. 
This EULA shall remain in effect until terminated by you or SigSci. 
SigSci may, in its sole discretion, at any time and for any or no reason, 
suspend or terminate this EULA with or without prior notice. This 
EULA will terminate immediately, without prior notice from SigSci, in 
the event that you fail to comply with any provision of this EULA. You 
may also terminate this EULA by deleting the Software and all copies 
thereof from your computer. Upon termination of this EULA, you shall 
cease all use of the Software and delete all copies of the Software from 
your computer. Termination of this EULA will not limit any of SigSci’s 
rights or remedies at law or in equity in case of breach by you (during 
the term of this EULA) of any of your obligations under this EULA.

15. 	 APPLICABLE LAW; VENUE. 
The laws of the United States of America, excluding its conflicts of 
law rules, shall govern this EULA and your use of the Software. Your 
use of the Software may also be subject to other local, state, national, 
or international laws. You remain solely and exclusively responsible 
for ensuring your use of the Software remains compliant with all 
applicable laws and regulations. Any legal suit, action, or proceeding 
arising out of or related to this EULA shall be instituted exclusively in 
the federal or state courts located in Austin, Texas. Each party hereby 
irrevocably submits to the exclusive jurisdiction of such courts and 
waives any objection to venue in such courts.

16. 	 ENTIRE AGREEMENT; SEVERABILITY. 
This EULA (including any addendum or amendment to this EULA 
which is included with the Software) is the entire agreement between 
you and SigSci relating to the Software and the support services (if 
any) and they supersede all prior or contemporaneous oral or written 
communications, proposals and representations with respect to the 
Software or any other subject matter covered by this EULA. To the 
extent the terms of any SigSci support services conflict with the terms 
of this EULA, the terms of this EULA shall control. If any provision of 
this EULA is held to be void, invalid, unenforceable or illegal, the other 
provisions shall continue in full force and effect.


